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Portfolio 
Holder(s) /         
Responsible 
 Officer  

Action requested Status 

18th 
December 
2012 

  

Cllr Shurmer/ 
D Allen / M 
Bough 

Worcestershire Homelessness Strategy 
 
Officers were in the process of developing 
a Protocol with other Local Authorities to 
address the provision of accommodation 
for homeless people and offered to 
circulate it to members of the Committee 
following the meeting. 

 
 
A county-wide 
draft policy has 
now been 
developed. 

11th June 
2013 

  

Cllr John 
Fisher / 
A de Warr 

187. Making Experiences Count - Quarterly 
Customer Service Report - Quarter 4 
2012/13 
 
Officers undertook to make Members more 
aware of the Report It function on the 
Council website. 
 

 
 
 
 
Information on 
Report It 
circulated to 
Members 
following the 
meeting. 

Note: No further debate should be held on the above 
matters or substantive decisions taken, without 
further report OR unless urgency requirements are 
met. 

Report period: 
18/12/12 to 11/06/13 

 


